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© HBRP HWR 9LEH 3HURWP 1QJ $UN + DQGERRN \ RXUXGAP DWW JXIGH VR DQ H AWQJ \ HDURI GDQRH
P XMIE DQG SHURWP DQFH : H YH SXWRIHWHUWLY FRP SUHKHQMYH UHVRXUPH VR SLRYIGH \ RX Z IW(
FOUW DQG DGGLHW DQ. TXHWRQV \RX P D\ KDYH DV ZH HP EDIN RQ WLV LOFIHGIE®! MXLOH
VRIHWHU ©  KIBI Z H HOFRXWDIH\ RX VR UHDG WLV QI RUP DAWRQ FDUH X@ DQG NHHS WIQ D VDIH SOFH
IRUIXWUH UHHHOFH UHP HP EHUWDWRXU IUHQGO RIILEH I DUH D& D\ V KHH VR VXSSRUM RX
1R P DMUKRZ ELJ RUWP D@\ RXUTXHY ZH SWRP IVH VR DAMMM RX Z IM HOMXMDWP 7KLV KDV
DOR EHHQ XSEDGHG VR \ RXU3 DUIHQAB RURAL \ RX SUH HUD GL MBOYHURQ

© HDWH GUYHQ E\ D \KDUHG YIMRQ SXUSRWH DQG SKIBRVRSK\ WDWSHP HDMV HYHU WIQJ Z H GR
2 XUMXGR LV D SOFH Z KHH FKIGUHQ Rl D@DIHV WKDSHY DQG M] HV FRP H VR GMARYHUWH R R
GDQFH DQG SHURWP QU : H IRIMU DQ HOYLLRQP HOMMDWAHBELDMY FUHDWYW LQGLYIGXDON DQG
VHO H SUIHWWIRQ IRWP 1QJ D YIEWDQWFRP P XQIW Rl WDRKHY WXGHQW DQG IDP LGHV Z KR DWH
SDWRQDM DERXWWH SHURLP IQJ DUV 2 XU XGP DM JRDOLY VR FUHDM D SRMWYH DQG MR\ IXO
H SHUHQFH IRU HDFK DQG HYHY WWXGHQW : H VIMYH VR QXUMUH DQG GHYHRS WHU \BOIQW
FHOELDW WHU DAKIHYHP HOW DQG LQVSILH D GHHS ®YH DQG DSSUHADWRQ | RUD@MNVGN Rl GDOFH
DQG WH DUV 0 RWIP SRUBQW Z H DUH FRP P IWKMG VR SLRYIGIQJ D VDIH DQG HP SRZ HUQJ \VSDFH
Z KHUH HYHY VWXGHQWFDQ | UHHO H SUHW WHP VHOHV

$V P HORY/ DQG WDRKHW/ 1Q \ RXURKIG YV @H Z H VBNH RXU LRGNV VHURXVO 2 XU REMPWYH LV VR
QW D @QHRQ SDWRQ IRUGDQRH Z IWIQ HDFK K@ Z KR Z DOV WIRXJIK RXUGRRY/ $®&QJ WH
ZD ZHDP W GDGE\ H DP S®I DQG KHS \ RXURKI@G DQG\ RX AHDW FKHUIMKHG P HP RUHV WWKDW

Z I @DM\D GHWP H r ™ UMEE»Ao FEH, U
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ZZ7Z MEHSHIRWP 1QIDUNQHWV

2 XU 3 KLBVRK)

$WOLEH 3HURWP 1QJ $UN Z H EHIHYH 1Q H FHBIQFH 1Q GDOFH HGXFDMRQ ) LIRP SUH VAKRROWR SUH
SURIHVMRQDO 91EH 3HURLP 1QJ $UN SWRYIGHV D FRP SUHKHQWYH SWRIWDP  Z KHH \ RXU FKIG FDC
UHFHLYH SURIHWRQDAQWAXPARQ | LIRP FHUANIHG WDFKHW/ IQ DZ DLP DQG | UHQG® HQYILRQP HQW: F
GHYH®S D WRQJ |RXQGDMRQ E\ XQGHUAMIQGIQ) HDFK FKLE V IOGIYIGXDOSRWIQWDCDQG E\ LOVSLUQY
WHUSHYRQDQILRZ W 2 XUSLRILDP V IQWMEDQ DSSUHADARQ DQG ®YH Rl WH DUV Z KIB! SIRIGIQJ
WH KL KHVAT XDOA WDIQIQ]

9IEH IV GHGFDMG R SWRYIGIQ) KLIK TXDON GDQFH FOWHY WDWFRQMEXW VR WH KROME
GHYHBRSP HOARI \ RXU FKIG 2 XUVDIH DQG FKIM FHQWMUHG HQYILRQP HQWHQFRXUDI HV WXGHQW R
H S®WH WH DUVRI GDQPH XQGHU WH JXIGDQFH R TXDAOHG DQG QXUMUQ] WDFKHY : H ILLP @

EHIHYH WDWGDORH WDIQIQJ IRWMYY D SRMMYH VHOD 1P DIH KHIKWIQV ERG.  DZ DUHQHW  HOKDOQRH\
FRRUGQDWRQ W@ DQG D@RZ V FKIGBUHQ R H SUHW WHP VHOHV WILRXJK P RYHP HOW

7R P DIQWIQ WH KL KHWWHGXFDAWRQDOWBQGDLGY RXUIDFX@V P HP EHWY DUIH @HRQ GDUOHY Z KR
FROWOXRXV® HQIDIH LQ FHUMIFDAWRQ SIRIWDP V. WDRKHUWDIQIQ) VAKRRY FRQIHUHQAHV DQG RWH.
GDLOIQ) RSSRUMQWHY 2 XU VFKRROKDV EHHQ D GDGIQI |RUAH 1Q GDQFH HGXFDARQ 2 XU VXFRHW
WP VILRP D IRXQGDARQ Rl H FHSWRQDOADIQQ] TXD@NV VHUYEH DQG DQ XQUKDNDE®! EHIH 1Q W

WHQIW RI RXURW DQL] DARQ

7KLY KDQGERRN VHUHV DV D LRDGP DS RITHUQJ RXUMMGHQW DQG SDUHQW D FBDUXQGHUABQGQ R
WHU FRP P VP HQW DQG UHVSROVELDAHV VR WH VFKRRO 3GDVH QRW WDWGDWV DQG H SHOWH
P HOWRQHG LQ WLV KDQGERRN DUH VXEMPAWR FKDQIH 6V XS VR GDW E\ FKHANQU RXUZ HEMIW DQC
HP DY IRUDQ\ XSGDWAV

9-9% 3(5)250 1 * $57¢
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ZZZ VIEHSHIRWP [QIDUN QHNV

" H ,QRPDIR

.H\ &RQWDFW -Q

0 DLOQJ $ GGLHW
YDOP RUH3INH * HMAVEXW 3$
7HBISKRQH 1 XP EHU
(P DL.OS GGLHW LQIR# YIEHSHURUP LQIDUN QHW
: HEMVWA Z ZZ VIEHSHURLUP QI DUN QHW
2ZQHU' WHARU . [P (WGP DQ
2 Z QHU' WHRVRU( P DLONP # YIEHSHURUP 1QJDUN QHV
6WKGIR' LLHFVRU + RSH/ DZ UHQFH
BWXGR' LLHAVRU( P DIO+ RSH# YIEHSHURLP 1QJ DUV QHV

I \RXU KIG Z1@ EH P WQI FDW SGDWH HP DU
R IH-H# YIEHSHURUWP LQJ DUV QHV\RUFD@

SHFMDO DA\

5 HFVDO7 LENHW 2 Q 6D® 6XQGD\ 0 D UG
7IENHWIQDGYDORH  DVWKH GRRU

SHAVDCBLAWWH' DDV O D W W

BVXGLR 5 HKHDUVDO-XQH W W

" LHW5HKHDUDO-XQH ™ 6SUQJ * LRYH + LIK 6FKRR

SHAVDO-XQH % 6SUQJ * LRYH + LJK 6FKRRO

9-9% 3(5)250 -1 * $57¢
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777 VIEHSHIRWP [QIDUN QHNV

" H ,QRPDIR

2 XUSUP DU Z D\ RI FRP P XQIEDWOQJ Z W SDUHQW LIVWIRXJIK (0 $+ 3/ ($6( NHHS DQH HRQ\ RXU
IOER[ |RUXSGDWV -P SRUBQUQIRLP DWRQ Z L@DAOR EH SXWQ\ RXUSDUIHOWSRUAY

© HZ .@DOR VHQG W WP HADIHV Z W UHP LQGHY WXGIR FRVXUHV HEF 6R SGDVH EH VXUH\ RX KDY
D FXUHOWAH@SKRQH QXP EHURQ\ RXUDFFRXQW<RX FDQ XSGDW WLV 1O\ RXUSRURO

' RZ QBRDGWH' DQFH BVXGIR 3RUMOS SS VR \ RXUVP DWBKROH RURJ 1Q RQ\ RXUFRP SXWU
<RXUSDUHQWSRU/MCY LOEH D JUHDWRXUAH RI LQIRWP DMRQ IRU\ RX 0 RWHP DIY Z LGEH VHQWRXWKMQJ
RXUMMGIR VRIVZ DLH WHH RWH \ RX Z [@KDYH DKIMRUY Rl HP DY 1Q\ RXUSDUHQWSRUBO<RX FDQ

D@ D\ VJR EDANWIRXJK HP DY HDM® VR VHH UL \ RX P WHG DQ\ WIQJ

$CGWH IRTRZ Q] HP DIOY VR \ RXUFRQEBFW VR WH GRQWR VR\ RXUVSDP |RGHU

$Q JHHWDOT XHWMRQV RULL \ RXURKI@ Z LQEH DEVHQWRP FOW SGDVH FROWRNMH RI 1LFH DW
RITIFH# YIEHSHU RWP 1LQJ DUN QHWRUFDO@MH RI 1 LEH DIWU DW

) RUDTEL@Q) QYRIFH DQG SD\ P HOATXHVWRQV SGDVH FRQEFW [P DANLP # YLEHSHU RUP LQJ DUV QH\

) RUDDVAKHGX@) FKDQIHRI IQIRWP DWRQ UHAMBORUDGP [QMADWYH TXHVARQY SGDVH FRQWBFW [P
(UGP DQ DWNLP # YLEHSHU RUP LQJDUN QHW

) RUD@FOW RUVXGHOAMXHY TXHWMRQV RUFRQFHLQV SGDVH FROWPW- RSH/ DZ UHQRH DW
+ RSH# YLEHSHU RUP LQJDUN QHW

) RUD@IXQGUDIMQJ TXHVRQV SGDVH FRQWFWD DUDQQH O LaBUDW
| XQGLDIMQI# YLEHSHU RUP LQJ DUN QHW

) RUD@I XHVARQV LHIDUGQI H WD FRP SHWIARQ UHIMADARQY SGDVH FRQEFW 1P DW
NLP # YLEHSHU RUP LQJDUN QHW

9-9% 3(5)250 1 * $57¢
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277 YEHSHIRWP 1QIDUN QHWV

> > )
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<RX DUH VENQJ WH | LUMMMS VRZ DUGV EHFRP IQU DQ DP DJ LQJ GDQFHUE\ P DNIQJ D VRAG FRP P WP HQWR \ RXU
FOWHV 5HP HP EHU FDW WP H 1V \ RXURSSRUMXQIW VR IRFXV RQ \ RXUHD DQG P SLIRYH \ RXUWIFKQITXH &RP H
SUHSDUHG BDYH GMADPWRQY EHKIQG DQG HP ELDFH HDFK FOW DV D FKDQRH VR EHFRP H HYHQ EHWMUDWZ KDY RX
@YH ' DOFH IX@RXW \IWHWK D QMBI | XUKHU DQG P D\H WH P RWWRI HYHU P RP HQW: W GHGIFDWRQ DQG

HOMXMDWP  \ RX @HH [QRLHGIE®! SLRIUHW

5HVSHAWQD \ RXUWDFKHW IV NH (P ELDPH HYHY FRUHPARQ JLYHQ DV MWWKRZ VKRZ P XK \ RXUWDRKHY/ FDUH
DERXW RXUJURZ W $@ D\ V VD' WDQN \ RX Z KHQ UHFHIYIQU FRQVAKPWYH FUMAMVP MY D YDOXDE®! RSSRUMQIW
IRUJWIRZ W <RXUFRP P V¢ HQADQG DSSUHADMRQ | RU\ RXUWDFKHY NQRZ BIGIH DQG H| SHUHQFH Z L@SURSHO RX
VRZ DUGV JUHD@HW 1 RWIQD FDQ VRS WRVH Z KR DSS® WHP VHOHV DQG YDOXH WHUWDFKHWY JXIGDQRH

: HGRQWRGIDM EXOLQI DQG KDYH D VWMPAQR GLDP DSRIR  + ML ELRXIKVWR RXUDWHMQARQ P RUH WDQ RQFH
RUZ HVHH IWZ W RXURZ Q H\ HV WDWWRP HRQH LV EX@LQJ RUFDXMQJ GLDP D IMZ L@EH DGGUHWHG 1P P HGIDMO +
WH VWDARQ GRHV QRWHVROH DIWIUD P HHWQJ Z I WH GILHARU IWP D\ UHVXQNQ IP P HGIDM GVP MDA LRP \WH
VWXGR : HVBNH WL YHY VHURX\OD
e : HH SHAAD@DWXGHQWV VR WHDWRWHUSLEH P HP EHYY UHVSHPAKX@ DQG NQGO® DWDQG RXRI WH WXGR 7KLY
LOFOXGHV VD\ LQJ DQ WIQJ P HDQ GILHAW® VR VRP HRQH RU EHKIQG WHU EDAN SXWHQJ DQ\WIQJ) QHIDWYH RQ
VRADCP HGID DERXWRWHUMMGHQW HYHQ LL D QDP H LV QRWP HMRQHG 6WDDRWHLY/ Z I@NQRZ. Z KR MDSSTHV
VR DQG DQ KXUNXOEHKDYIRY/ DIP HG DAWRWHU WXGHQW RU9LEH IDFXOV : H FDQQRWFRQWROZ KDAKDSSHQV
RXWIGH WH WXGIR EXWKQIRUMQDMD RXWIGH GLDP D LV RIWQ ELRXIKWQUR WH XGIR
o BVGHQW SGDVHWHDARWHY/ DV\ RX Z DQWR EH WHDWG

>> )
> h
>> )

© H EH@HYH WDV RXUVXSSRUAS@\ V D FXADOLR®! 1O\ RXUFKIS V GDQRH HGXFDARQ <RXUFRP P VP HQWR WH
SWRAHW P DNHV DQ HQRUP RXV GLLIHIHQPH DQG Z H HQFRXUDIH\ RX VIR DRAYH® SDUARLSDM LQ\ RXURKLES V GDQFH
MXLOH 2 XUSWRIWDP VWUYH LQ D SRUMYH DR RVSKHUH WDWQYROHV WH FRRSHIDARQ DQG LHVSHARI DO
SDUHQW % WKRZ 1QJ UHVSHPAWRURQH DQRWHU RXUMMGHQW DQG RXUIDFXAV \ RX EHFRP H LRGIP RGHY IRU

\ RXUFKIGLHQ GHP ROWADWQ) KRZ VR LOMUDPASLRI HVRQD@ DQG FRP SDWIRQDWAD Z WK RWHLY/

. HKDYHD675-&7 12 ' 5$0 $ SRIA DWILEH VR SIRWIPHYHY ROH  QRVWRQO RXUMMGHQW EXVDOR RXU
SDUHQW 7KLV VWMGIR GRHVQRWD@RZ WRIHP RP GDG WSH EHKDYIRU * RWSIQJ DERXWNGY SDUHQW RU
WDRKHL/ 1V DEVROWMO | RUELGGHQ Z IWIQ WH WXGIR RUDWDQ\ | XQPWRQ WDWZ H DUH DWMMQGIQ) DVDWXGR ' 2
127" -6&866 -668 (6 Z W WHRWHUSHRS®! LQWH ®EE\ : KHQWLYKDSSHQV LQIRWP DARQ WDWY QRW
DAFXUDWM JHW UHDA HG KDO WRUHV DUHVR@ DQG SUREGP V DUH FUHDWG WDVWRWHLZ [IVH Z RX@ QRWH MV: H
JHOHRXV® KDYH REVHUDMRQ Z IQGRZ V DQG DUHDV | RUSDUHQW VR MWIQ GXUQI FDMHV + RZ HYHU WLV LV D
SUYIBUH Z H SURYIGH WDWP DQ. RWHUMXGIRY GRQWDV WD Z KHUH D ®WRI GLDP DWBUV 1Q WH Z DIMQJ
RRP  3GDVH KHS HQVXUH WDWEZ H FDQ FRQAQXH VR KDYH WY SUYIGI H | RURXUYLEH | DP LGHV ) DIOQJ VR FRP S
Z IV WKLY KB FDQ LHVXANQ IP P HGIDWI GMVP MDA LRP WH WXGIR

9-9% 3(5)250 1 * $57¢
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277 YEHSHIRWP IQIDUN QHNV

>
> > )
> >

1 RIRRG LV SHP IWHG 1Q WH GDOFH WXGIRV 6\XGHQW DLUH QRWEHP WMG VR FKHZ JXP  1Q WH GDORH LRRP

2 XWIGH WWHHWAKRHV VKRX@ EH DYRIGHG RQ WH GDQFH I&RRY/ 4 WH P XWAEHZ RWQ 3/ ($6( ZISHRII \ RXU
WKRHV RQ SLIRYIGHG P DW EH RUH HOWUQJ WHWXGIR GDOFHWRRP V' &ROMGHUD VHSDUDW SDIURI WKRHV IRU
KIS KRS DVWH WQG MWIR Z HDUVOHDNHY/

YOMIKRHY VWKRX@ QRVEH Z RUW RXWIGH

$OAMGHQV P XWAEH 1Q WH SURSHUGHW FRGH Z KB DIWIQGLQI FOW $ SSURSUDW VKRHV Z KHQ LHTXWLHG P XV
DAR EH Z RWQ VR DOFDWHV

3OGDWHP DNHVXUIH\RXDWYH W P LOXWVHDUWD \R FOW
12 &HGBKRQHV WKRX@ EH XVHG GXUQJ FOWWP H
6\MGHQW DIH H SHAMG VR EHKDYH UIHVSHRWX@ DQG FRXUMRX\VO DWD@AP HV\VRZ DUG 9LEH W | DQG HDFK RWHU

6WMGHAW P XWWKRZ UIHVSHRWRUWH SLRSHIV RI RWKHW DQG WH | DA@AHV GIDYH GDQRH EDJV DQG RWHU
SUIRSHW Rl RWHY/ DBROQH  + HSG NHHS WH EXL@GIQI FBDQ DQG QHDVE\ SXWHQJ WD\WK 1Q WH Z DWM FDQ

91EH LV QRWHVSROME®! | RUBRWRUMWREQ WP V
9IEH IV QRWIDE®I IQDQ Z D\ RULQMUHY VXMRIOHG DIMAQGIQI FOWHV RUDQL RI W UHDMWAG | XQPWRQV

$QP DV IQWHWXGIR RWHUWDQ VHYFH DQIP DY DUH SURKIEIWG
1RRQHP D\ WP R\H GUON DBRKRCRUXVH | RXODQJ XDIH 1Q RUQHDUWH WXGIR
$@BXETE GMVSO\ VRI Dl HAARQ DUH LODSSURSUDW DQG DUH SLRKIEMG

$Q EHKDYIRUE\ D GDQFHURUD SDUHOWMDWH GFW QHIDWYHO RQ WH WYXGR
Wil RURWHUGDQAHW P D UHVXONQ [P P HGIDW WALP LODMRQ

9IEHP D\ GVHS@H RUGMW IWDQ\ WYXGHOWWRP 91EH IRUEUHDNQJ WH KGNV \MIIWG
DERYH EHQJ XQFRRSHIDWYH GIMXSWYH RUGHWAXFWYH RUIRUHQGDQIHUQI WH KHDOK
VDIHW DQG Z HODUHRI KIP KHUWHD DQG RURWHY/

9-9% 3(5)250 1 * $57¢
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ZZ7Z MEHSHIRWP 1QIDUNQHWV

6 SHDD, QRP DIRY) RU 3 DLHON
21 3 LH6 IKRRO6 WGEHW

© H DUH GHGIEDWG \R SLRYIGIQ) WH KL KHVTXDOW SUAVAKRROHGXFDMRQ 1Q D VHEXIH QXUMUQD DQG
WP XOWQJ HQYILRQP HQW 2 XU DIH DSSLIRSUDWM FXUIEXOP DQG RQIRIQ) FRP P XQIFDARQ Z WK
SDUHQW DGGUHW WH SK\ MEDOHP RWRQDODQG LOM@MIFYDOQHHGY Rl RXUSUHVAKRROAMGHQW

' XUQ) WH IIBMIHZ Z HHW Rl FOWMHV Z H IRFXV RQ KHSIQI WXGHQW EHFRP H FRP IRUIE®! Z W WH
GDOFH H SHUHQFH WHU FOWMRRP  WDFKHU DQG FOWP DMV 7KURXJK DIH DSSLRSUDM P XMIE
VWHWKIQI H HIAVHY ED@WDQG \MP EQQ) EDVFV DQG FUHDWYH JDP HV ZH IRWMU FRRUIGIODWRQ
QMQQ) W@ P XMEDODZ DIHOHW DQG P DIIQDARQ 5HP HP EHU SUHVRKRROGDQRH 1V DERXVKHSLQJ
FKITGUHQ VIS LR WHULP DIIQDARQV DQG H SUHW WHP VHOYHV FUHDWYHD  IDWHUWDQ VRGO GDLOIQU
VIMSV 6R GRQWZ RU) 1L \ RXUFKI@ GRHVQWSLLRXHWH DURXQG WH KRXVH WKWOZ D W D@SDUARI
WHUGDQRH NRXLDH

7KH SIRAHW RI VHSDUDWQJ [LRP - SDUHQW LV DQ 1P SRUBOWP LBMROH | RUSIHVKRROKLGBLHQ DIMAQGLQU
GDQFH FOW $VKKIGUHQ JUIRZ WH DU VR GHYHRS DQ LOMIHIQ FOW DRMWAHY | HHORRP |RURES!

Z W WHUSHHY/ DQG XQGHUAMIQG WDWSDUHQW Z 1@DA D\ VFRP HEDANIRUWHP @ H XQGHUAMQG WDW
VRP HKIGUHQ P D 1QWD@ UIHMDWHQGIQI FOW EXWWMW XVXD@ VKRUMIYHG + HUH DUH VRP H KHSI XO
VXIIHWRQV

) REXV RQ WH SRVWYH DVSHPW Rl WH GDQPH FOW H SHUHQRH

( QUXUH\ RXURKI@S 1V HQJ DI HG LQ DQ DRAYW RUXQGHUWH WIDFKHUV FDLH EHIRUH\ RX GDYH

. HHS JRRGE\ HVEUH DQG DYRIG SIRBRQIHG | DUHZ HQY

6HHN DWIMBIORH [LRP WH WDRKHU GXUQI WH VHSDUDARQ SLRAHW 5HP HP EHU DQ\ WD/ \KHG DUH
RIWIQ | RUWH SDUHQW/ EHOH LW

WWRND\ LI GDQFH FOW P D\ QRAEH WH U KWIMWRU\ RXUFKLAS DALY P RP HOWH \ RXUFKLAES H SUHWHY
GMAHW RUGRHV QRWZ DQWIR SDUARSDM SGDVH GRQWSDQIE 3XVKLQJ FKIGUHQ EH RQG WHUFRP |RUV
]RQHVP D FUHDWA QHI DWYH DWRADMRQV Z IMK GDQFH : H QHYHUZ DQWKDW1 HYHUIRUAH \ RXUFKIE LOWR
WHFOWWRRP  : H HOFRXWDIH\ RX \R W DJDIQ DWD @MUMP H DIRZ LQJ \ RXUFKLE VR JURZ DAKHU
RZ Q SDFH

9-9% 3(5)250 1 * $57¢
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277 NEHSHIRWP IQIDUN CHNV

8 QGHMMIEQ) * DHH ( GHIIR

$VD SDUHQM RXUVXSSRUALY [QYDXXDE®! VR \ RXUFKIAS V GDQPH MRXUOH.  ( QFRXUDIHWHP VR EH WH ERVWYHUMRQ Rl WHP VHOHV
IRFXVMQ) RQ WHURZ Q DFFRP S@AKP HQW DWHUWDQ FRP SDUQI WHP VHOHV VR RIKHLY ' DQRH LV DQ LQGLYIGXDCDUNIRLP  DQG
HDFK VWXGHQWSLRIUHWHY DAMHURZ Q SDFH 2 XUGHGLFDWG | DFXAV QRARQD WDFKHY WIFKQLT XH DQG WMSV EXWDOR [P SDUV
HWHQWDODH BMRQV 7KURXIK GDQRH FKICHUHQ BDUQ FRP P IM? HOWWDP Z RIN DQG WH UHZ DUGVRI KDUG Z RIN 2 XUJRDOY R
HGXFDWM WHUP 1QGV ERGIHV DQG VRX® SLRYIGIQI WHP  Z IW VNG WDWZ LOHYHWHP  Z HQIQ DODVSHAWRI @H

&ODVYV 3ODFHPHQW

2 XU H SHUHQRHG 1DFXOV FDLHX@ FROMGHY HDFK WXGHOW/ SLRIUHW DQG SOFHP HQW 3@AHP HOW
GHAMRQV DIH EDHG RQ \HDW/ RI WDFKIQJ H SHWH DQG DIP VR SWRP RM VHOHWMHP DQG
FRQIGHOFH : H XQGHUARQG WDWHYHY FKIGB IV XQITXH DQG IDRRY/ IQOHQAQ) SOFHP HQWDWH
FRP SB[ $WBLEH Z H VBNH JUHDWADUH DQG FRQPHUD LQ HQVXUQ) WDWHDFK VXGHOWY LQ D FOW WDWZ L@
EH FKDODIQILQ) EXWQRWRYHLZ KH® LQJ 7UXMAIQ RXUI DFXAV V MGIP HOAWDQG HOFRXWDIH \ RXURKIES \R
HP EWDFH WHU FOW Z W HOMXMDWP  UHIDUGBMW Rl WH GIYHO 2 XU SURUW LV VR SURYIGH D SRUMYH
DQG HP SRZ HUQJ HQYILRQP HQWRUHDRK GDQRHU

OHGLFDO -QIRUPDWLRQ

<RXURKIGV Z HOEHQJ LV [P SRUBQMR XV 3GDVH IQRP WH GILHARUDQG WDFKHW Rl DQ\ P HGIFDO
FRQGIMRQV GDLOIQI GVDEIDAHY RUP HGFDWRQV \ RXUFKIGS P D\ LHTXWWH <RX P D\ QRW WHWH 1O
\ RXU SDUHQWSRUEO 2 XU WDRKHWY DUH WDIQHG SUIRIHWIRQDY ZKR DIH HDJHU VR ZRWN Z W D@
FKICUHQ DQG WH P RUH Z H NQRZ DERXW RXU FKIGS WH EHWMU Z H FDQ SURYIGH D IXOGQ) GDQRH
H SHUHQRH 5 HWADWXUHG WDWD@IQIRUP DARQ UHIDUGIQ) RXUMGHQW LY WHDWG Z IW WH KLIKHWW
GYHRI FRQI IGHQADOV

'R V DQG 'RQ WV

AW QDVUDOIRU SDUHQW DQG WXGHQW \R GLDZ LQVSILDARQ [LRP RWHWY EXWEBMY |RFXV RQ SHWRQDO
JIRZW DWHU WDQ P DNQU QHIDWH FRP SDUMRQV ( QFRXWDIH \RXU FKIG VR FHBEWDM WHU
DFKLHYHP HQW DQG DYRIG VSHDNIQI QHI DWYH® DERXWIMDFKHY 1HIRZ VXGHQWV RURWHUSDUHOW 2 XU
| DFXGV VENHV WHUUR®! DV P HQRWY/ VHURXVD  IXIGIQ) WXGHQW VIR DRALHVSHRAX@ VRZ DUGV WHUSHHY
DGXOV DQG WHP VHOHV 4+ \ RX KDYH TXHWRQV RUFRQFHUWQV SGDVH UHDFK RXWGLLHAD \R 0 W + RSH

6WGR ' WHARU 0 MQIRWP DARQ FDQ EH DYRIGHG E\ VHHNQJ DFFXUDWM IQIRWP DARQ ILRP - WH WIKW
VRXUAHV

9-9% 3(5)250 1 * $57¢
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277 YEHSHIRWP IQIDUN QHNV

6 B LQJ , QRPH::

© HVMYH VR P DN\H WH GDQRH H SHUHQPH RUIDQY HG DQG HQR\ DE®! | RUHYHY RQH IQYROHG 7R NHHS \ RX Z HT
IQRWP HG SGIDVH WHDG D@HP DY DQG WXGIR XSCDWV FDIHX@ DV Z HODV NHHSIQI DQ H\H RQ WH WXGIE
) DAHERRN SDIH $OR SGDVH NHHS DQ H\ H RQ \ RXUSDUHQWSRUBA RUQRWV DQG RKHUXSGDWAY + \ RX KDYH DQ\
TXHMRQV 1HHOIUHH VR FRQPARXURI I IEH GXUQI EXVIQHW KRXU/ RUVHQG DQ HP DIO 2 XUZ HEVIW IV UHI XD
XSGDWMG Z W HWHOMDOLQIRIP DARQ DQG RXU ) DFHERRN SDUH LV D JUHDWUHVRXURH |RU GDI® XSGDWAV DX

FRQQHPAQJ Z I WH GDQFHFRP P XQIW ' RQWRUHWR IRGRZ XVRQ-QWIIWDP |RUP RUH H AMQI XSGDMV

I > > >
LKWV & RGH
>> >

$WOLEH RXUGUHW FRGH LV GHMI QHG VR | RAMUI REXV LQFOMYHQHW DQG HTXDON DP RQU DA@GDQFHY 94 DEKHUQI VR D
XQURWP GUHW Z HDU Z H FLHDM DQ HQYLLRQP HQWZ KHUH WIDFKHWY FDQ DWHW WIFKQIT XH DI QP HQWDQG RWHUFUXADO
DVSHAW Rl GDQPHWDIQLQ) HITHPAYHD 7R HQVXUH RUIDQY DARQ WXGHQW DUH LHTXILHG VR FDUY WHUGDQRH Z HDU VKRHV

DQG EHRQIIQIVIQ D GHVLI QDWG GDQFHEDJ 3GDVH UHP HP EHUVR @EHO. RXURKIE V EDJ DQG DAW FROWIQW Z I WHU
QDP H / HW/NHHS RXUGDQRH Z HDULQ H| FHBIQWARQGIMRQ E\ LHIX@UD MXQGHUQ) DQG P DIQWAIQLQ) W

3UH GDQFHDQG 1 H WBWAS  / HRVBUG DQGWIKW DQ FRRWY  Z HUHFRP P HQG WDQUMRQ WKW SION EDBMKKRHY  EQRN

VES VKRHVIRUSUH GDQFH  7KH P D\ Z HDUD WNLMG BR L WH VNLUAY DWBFKHG 3 BDVH GR QRWZ HDUVNLIV WDWDUH QRW

DMIFKHG DVWH WQG VR SO\ Z I WHP DQG EHFRP H GIMADPAQ] 7KH WUV VKRX@ DOR EH DERYH WHUNQHHV ) RUER\ \
VWKIWADQG VKRUA DUH 1.QH DQG EQAN EDEBMIKRHV

YDTMFDWHY 947 LOQQHUWURXJIK DGYDQFHG

) HP DOV

o Y%DANOGRELGY FROMHUDAYH WDGIMRQDGB-0 3/ ( VWBN QR HP EHIMKP HQW &Z FXWEDAN KDOMY KLIK FXWBUV RU
VDS GHMIQV  &RBRUHG BRBLGV Z I@EH DARZ HG LQ BIYHY & DQG KLIKHU

o 3IONWKWZ W IHHWZ RUD LQ WH VKRHV

e 94D Il DSSIRSUDM XQGHIFBRWIQJ P XVWQRWAKRZ QR VSRUVELDV

e +DUIQDQHDVED@MEXQ VKRUAKDIUVHEXUHG Z IMK D EDQG DQEDQIV QHDWD SIQQHG RU

e \SUD HGEDMN

e 1RMZHD H FHSWP D@HDUIQIV |HP DBV RQO

0 DBV

o 3MIQZ KM WKILWXANHG LQ EGFN VKRUN RUEDAN DWGME WSH SDQW

o %DAN\KRUN RUDWHOE WSH SDQWV

o 9KDFN EDBMVKRHV Z W HDWAE \WADS

o : KMVRAW VKRW

e  9%DANRUVZQ GDQRH EHOVDWGME VXSSRUMU 1L QHFHWDU

e +DIUQHDWD FRP EHG EDAN RXWRI WH | DFH DQG VHEXUH

$ GUHW FRGH HQVXUHV D WDFKHUFDQ VHH D GDQRHUV DY QP HQADQG SRUMRQIQ) 7KH WDRKHUQHHGV VR EH DE®I VR VHH D

GDQFHUVP IMENHV 9D0J\ FRWIQJ FDQ P DWW EDG KDEIW P DNQI FRUHPARQV P SRWME®! ( YHQ VSRUV ELDV FDQ KIGH

VKRX@HUDQG EDAN P XVFBN WDWMDRKHY QHHG VR VHH ) RUIQWEIQRH  SLON W KW DUH LHT XILHG VR P DNH WH @OHVRI WH

GUV YIME®

$ GULHW FRGH Z @DOR WDFK WXGHQW GIVAS@H KHSLQJI Z I RYHUD@ RFXV DQG HOHU

7DS DQG-D]] FOWHV FRP IRUBE®I FRWHV\ RX FDQP RYHIQ QRWHDORQ SDQW EORNWES WKRHVIRUVES FOW DQG

EDUH IHHWRUND| | FOW

+1S + RS FOWHV  BRVH VKLIUIAZ HDWSDQW RUBRVH | WAQU VKRUN VOHDNHWY

7XP EQQJ $FLR FOWHY WKW IMQI FRWMIQ) GRBLG RUVSRUIVELD  VKRUN 1 R BRVH VRSV WDWZ L@ ® XS

9IMVRXUZ HEMIW | RUD | X@FDW GUHW FRGH GHVRUSWRQ
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5> HMWKRO ...,

>> > h

) HYV D5 7RG

TXMRQP XWEEHSDIGE\ WH W RI WHP RQW SURU $IWUWH W RI WAHP ROW D OWIHHZ 1O$B8 72 0 $7-&$// <EH
DGGHG VR \ RXUDAFRXQW7KHWH VD FKDU H RQ DQUHXUHG FKHANV <+ \ RXUDAFRXQW D@ EHKIQG P RIHWDQ P ROMV \R
Z1QEHDWHG W SD\ \ RXUEDDQFH RU\ RXURKLGV HQUR@ HOWP D\ EH FDQRHBIG

7XIMRQ LV VHWRUP ROK® FOMHV XQQLQJ 1LRP 6HSWP EHUWURXIK WH VHARQG Z HHNIQ-XQH <RX DLHSD\IQJ IRU ~ ZHHWRI
GDQFH GMRQVZ W SD\ P HOWVSUHDGRYHU P RQWV KRZ HYHU 9LEH KDV LQFOXGHG H WD GD\ VR D@RZ |RUVQRZ GD\V

: HDAFHSWADWK FKHANV 91D 0 DWMU&DLG $P HUFDQ ([ SUIHW DQG' MARYHU $@FKHANV VKRX@ EH P DGH SD\ DE®I VR 91EH
3HURWP 1QJ $LWV

$XVRP DWF SD\ P HOW FDQ EH VHAKS 1Q\ RXUSDUIHOWSRUAZA RU\ RXURRQYHQHORH

7XIMRQ IV QRWH XQGHG | RUP MHG BMRQVIRUDQ LHDVRQ $// 3$<0 (176 $5( 121 5()81' $% (  7KIVIQFXGHV\ RXU
UHJ IMADARQ | HH DQG DQ' SLHYIRXV® SDIG WIMRQ DQG FRWMP H EDDQRHV

81 (5(&7$/ &26780 () ((6

&RWXP H SD\ P HQW DUH QRQ UH XQGDE®! XQBM/ MKDV QRAEHHQ RUBHHG \ HMRUFDQ EH XVHG E\ DORWHUGDQRHU ( DRK UHAMZO
FOWZ IGQKDYH FRWYP H

&RWXP H FRV LOFIHDVHG @AY HDUDRLRW D@FRP SDQIHV 3GDVH NQRZ WDV LEH Z LOFRQWOXH VR NHHS WH SUFH RI D FRXP
QP 1QGEHRWHFKRRVQJ IW:  H HQFRXUDIH RXUI DP LIHV VR SDUARLSDM LQ | XQGUDIVHYY VR KHS RIIVHW RXUFRWYP HFRWY . 1QGO
EH LQIRWP HG WDWKH SD\ P HQW P DGH DUH I RUFRWXP H GHSRVW RQOD 2 QFH UHRMBGFRVMP HV DUH RUGHUIHG Z H Z LUHFRQA®I DX
FRWXP H EDDQRHV DQG QRW \ RX SURP SWD 1L \ RX KDYH D EDDQFH RUDIH RZ HG D UH XQG

3D\ 1QJ \ RXURRWYP HIHHRQWP H LV RKXADOR HOVXUH HORXIK WP H VR SUIRAHW DQG RUGHUWH FRWXP HV VR DUUYH RQWP H -
\ RXUSD\ P HOALY QRWHAHYHG Z KHQ Z H RUGHUWH FRWXP H IWP D\ QHHG VR EH RUGHUHG VHSDUDWAO®  SXWAQJ IMDWIMN R QRW

DULIYIQ] RQWP HIRUFRP SHWARQ SLFMUHV RUUHAMBCDQG LOFXULIQ) DGGIMRQDA HHV

© HIDPRULQ WH DYHDIH FRWARI D FRWXP H DQG WH H WIQWLYH H I RUAQYROHG LQ HQVXUQJ RXUGDQRHWY KDYH H| FHSWRQDO
FRWYP HV 2 XUFRWXP H I HHV HOFRP SDW QRVIRQO WH SUFH Rl WH FRWXP H EXWDOR WH | RGRZ 1QJ VHUYIEHV

300QQQ) HVHDURKIQUI DQG SLRYIGIQ) DUAME GILHPARQ DQG LQVSILDARQ | RUWH FRVXP H

$UDQILQ) FOWHV IRUVBNQU P HDVXUHP HQW GHWLP LQIQU M HV DQG HQUXUQJ DAFXUDM FOW HQLR@® HQW

. HHSLQI D GDBEDVH RI GDQRHY/ FRWXP HV M] HV DQG SD\ P HQW SOV GMMEXWQJ FRWXP HV IR DGDQRHY/

3@AQI RUWBHW DQG LHRWEHWY 1L DFRWXP H LV XQDYDIME®I RUGRHVQ WIW

9-9% 3(5)250 1 * $57¢
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5 HILWDIRD
) HV OJG 7 XARD
6 HD/RG

78721 5$7(6
5(* 6753721 ) (( 3(5)$0 +<
0217+/<78721 6'8(21 7+( 7+2)7+(35250217+

&/ $66
&/ $66( 6
&/ $66( 6
&/ $66( 6
&/ $66( 6
&/ $66( 6
&/ $66( 6
&/ $66( 6
0217+ 6% 1*6' 682817

38/6( )((6 0217+

81( 5(&7%/ &26780 ( )((6
&RWXP H SD\ P HQW DUH QRQ UH XQGDE®! XQBM/ IMKDV QRW HAEHHQ RUGHUHG RUFDQ

EH XVHG E\ DORWHUGDQAHU
( DFK UHAMBCFOW Z L@KDYH  FRAMP H

2PVREHU VK 38/6( &0 3(77-21 7($0 &26780 (' (3267 2) SHUFRWXP H SHULRXVIOH
" HFHP EHU WK 5(&7$/ &26780 (' (3267  SHUFRWXP HSHULRXVIQH

9-94 3(5)250 -1 * $57¢
<RU' PV %HIQ+ HH




ZZ7Z MEHSHIRWP 1QIDUNQHWV

' VASICH 3 RIA

‘H EHOLHFHMHDWBRY L WIDYIHW X DQRGURIHVVHEHR Y DBR QD RRX VW X G H:GIW \
HPSKDVWKHP SRUWR IEFH GD WRWDJURXISHV S H FRVLKDMR X W H D F KOHQUBAV DD R G
W KHW X G UR S HZXMA R DLOW RR V WIR B 6D E LD/VE X O W DY X W WRAIFJRIP S O L 2 QAKX O H
RI FRQGXFW

2XWWDIQEGD FXOWWUDLIQHBQ VW U XVAHNFIKYH R DGHL Y F L SAOR. @ IHQ WHRALNVR/Q W U
DQ®GGUHQGLY LFANEGHKRHEIIHFWLXHQD FKLBGKLEXWUFFHSWBEDWYRRL
DWWLWHGOMHMINDHSURDFWESHRDHAKNLQGIOSOMMKD WHQYWURQDQ G XL GWMKHP
WRZDUGYV D SRVLWLYH DOWHUQDWLYH DSSURDFK RU EHKDYLRU

—QVKHHY HRWF R Q | @ HAWWZ HFHKQ O GAHK® Q GVDKIHL W X DUNMMVREH F W KHDOWYIHS D UD \
DQGHQFRXUDVRIGSUHXRDWDSSHQHGSURPRSWUWHREOHP VRQEIRPPXQLFDYV
EHWZHHQ WKHP WR ILQG D UHVROXWLRQ DQG UHFRQFLOH ZLWK R

'LVUXSWHKBYLWRWGGUHVYVIHGHVSHPWIXOHUWDWFKLOEHKD YERQW L @&HW U X
WKHODYWNLQ @OANWKHWR WRBKRXWEELVUXSHTHWRVIDWAPLQGHEE®BJILY HC
KLIKOLIJKRVA@JIHRYWKHUYHFHYWDKRKLO AQWH® CPYCHEHD VN MG/ D DN KR U
EUHDN W\SLFDOO\ WKUHH WR ILYH PLQXWHYV EHIRUH UHMRLQLQJ

~IDFKLORLVEHKDYHBVIDQWR QWL @)RHV QL | L FED.QIWRYKFODYMPD\QHHWGR
LQYRWKHD UHRQUUKDUGLID @HOLHRISHEORPPXQLFDWERQ@EDRKWR LV FYAKH
V L W X CDADLERHOT X MAKIAK LYY & HS L F N)HSE Q H F H V \BIDUA\DUWHP H P BMKIB WX O W L B R IVE
LV WR SURYLGH D VDIH DQG SURGXFWLYH HQYLURQPHQW IRU DOO

9-9% 3(5)250 1 * $57¢
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' VASICH 3 RIA

&+521-&' 65837-9( % +$925 32/ -&<

© HZI@P DNHHYHY HIRUAR Z RINZ I WH FKITGEUHQ KDYIQU Gl EEXGMHVIQ FOW : H DUH KHUH VR VHUYH DQG
SIRWPAD@RXUFKITUHQ DOMRXIK FKIGUHQ GIVSO) 1QI AKLIRQIE GIMXSWYH EHKDYIRUZ KIFK KDV EHHQ GHWLP IQHG
VR EH XSVHMQJ VR WH SK\ MFDCRUHP RARQDCY. HOEH.QJ RI DQ RWHUFKLE RUWDRKHUP D\ UHT XILH WH

|RQRZ LQJ DPARQV

~QIIDORRQVXODMVRQ

' HSHQGIQJ RQ DIH WH GILHARUP D\ VBOIVR WH FKLIS | LIAZ IMRXVORWA LQJ WH SDUHQW VR UAVROH WH MXH
IP P HGIDW® 7KH GILHAVRUP D\ UHTXILHWH SDUHQWY RI DQ\ FKIGS Z KR DWAQGY WH WXGIR VR P HHWRUD
FRQHHQAH * RDY Z LQEH HVBEQKHG DQG WH SDUHQWZ L@KHS FUHDWA DSSURDAKHV VR VROLQI WH SUREGP

6HFRQG &RQVXOMVIRQ
+ WH LOMDCBE@Q | RUKHSIQ) WH KIS | DY WH SDUHQWY Z LODI DIQ EH IHTXILHG VR P HHWZ IWK WH GILHRVRU
$QRWHUDMP SWZ LQEH P DGH VR IGHQW\ WH SUIREGP RXWIQH QHZ DSSURDFKHV DQG GIVREXW WH

FRQWHT XHQAHV LI SLIRIWHW LV QRVWDS SDUHQW 7 KH GDORHUP D EH SXWRQ SLIREDWRQ

6XVSHOVRQ

© KHQ WH SUHYIRXV DMP SW KDYH EHHQ |RTRZ HG DQG QR SURJUHW KDV EHHQ P DGH VRZ DUG VROIQJ \WH
SWIREGP WH FKIG P D\ EHVXVSHQGHG ILRP WH WXGR LQGH IQWD 7KHWMXGIR P D\ P P HGIDW® VXVSHQG D
FKI@ DADQ. WP HKH VKH H, KIEIW D EHKDYIRUKDLP IXOR KIP VHD KHWHD RURWHWY $ SDUHQWP D\ EH FDWIG

Z KHOHYHUWH FKLE H KLEIW XQFRQWR@E®! EHKDYIRUWDWKH LOMKXPRUFDQORWP RGLL\  7KDASDIHQWP D\ EH
DVNHG VR VBNH WH FKIE KRP HIP P HGDWMO

7(50 41 $721 3RAA

7KH WMGLR UHVHUYHV WH U KVWR FDQPHOMH HQUR@® HQWRI D FKIES | RUWH | RGRZ LQJ LHDVRQV
1 RQ SD\ P HOWRUH FHWWLYH @W SD\ P HQWRI THHV

1 RAREVHUYIQ) WH UXBVRI WH VWXGIR

7KH KL KDV VSHADARHHGV Z KIFK Z H FDQQRWDGHT XDWA® P HHWZ IW RXUFRXULHQWAM | LQJ SDMALLRV
3K\ MFEDADQG RUYHUEDCDEXWH RI Wl | RURKICGBUHQ E\ D SDUHQWRUKIL@G

9-9% 3(5)250 1 * $57¢
<RU' WHPV %HILQ+ HH




ZZ7Z MEHSHIRWP 1QIDUNQHWV

$ UYDODQG ' HBOUMU

$WOLEH Z H YDOXH SXQPWD@N DQG VDIHW | RUD@RXUMNGHQWV : H NQGO® DVN WMXGHOW VR DULLYH P LOXW
EHIRUH WHU FOW EHIIQV D@RZ Q) WHP VR VHWBI LQ DQG SUHSDUH IRUDQ DP D} Q) GDQFH H SHUHQRH 7F
HQVXUH WH VDIHW Rl RXU\ RXQJ GDQPHY FKIGUHQ XQGHUWH DIHRI  VKRX@ EH SIFNHG XS SURP SWD DI
WHUFDW ) RUMWKGHOQWV DUHG ~ DQG RGHU Z H NQGO IHTXHWMWKDWIKH. DUH SIENHG XS QR P RUH WDQ
P LOXWV DIWIUWHUFOW HQGV 3GDVH XQGHUARQG WDWZ H DUH XQDE®I VR DWXP H UHVSRQUELDN | RUMGHOW
EH RUH RUD WUWHUVRKHGX®IG FOWHV VR IV HWHOWDA RUSDUHQW VR HQUXUH WP HO GLRS RIl DQG SIEN XS

© H XQGHUAMEQG WDWXQ RUIMVHHQ ALFXP WEQRHV RU HP HUHQAHY P D\ DUVH FDXMIQJ GHD\V + \RX 11QC
\ RXUHOD LQ VXFK D VMKDWRQ SGDVH FRQPAH WXGIR [P P HGIDM® 2 XUSURUW LV \R NHHS \ RXUFKLEG FD®
DQG VDI H XQWOMH FDQ EH FRIPMG <RXUFRP P XQIEEDWRQ L FUXADODQG Z H DSSUHADWM \ RXUFRRSHIDARQ

$ WO

5 HI XOUDWWMQGDORH LV QHAHWDOUY VR SLRIWHW 3GDWH QRW\ WH RITIFHE\ FDAXJ RU
HP DI RIIEH# YIEHSHURWP 1QJ DUV QHWL \ RXURKL@ Z LOEH P MMQJ FOW + D WXGHOWP MAHVD

FOW IMFDQ EH P DGH XS 1Q DORWHUMP IOUFDWDQ WP H 1 R UHXQG Z L@EH JLYHQ IRUP MWHG
FOWHV &OWHY WDWKH WXGIR FDQRHY Z LQEH LIHVAKHGX®IG 3 XAH FRP SHWARQ GDOQRHW0 8 67 P DNH
XS D@P MWHG ED@MWFDWHY DQG GDUW DQ P MWHG FKRUHRIWDSK\  EH RUIH WHUQH WFDW

DA CHN

' DQFH LV D SK\ MIFDCDPWYIW WDWHT XLLHV D SLIRSHUD Z DUP HG XS ERG\ VR HQVXUH VDIH P RYHP HQW
H HRXWRQ 6\GHQW Z KR DULYH @W P W RXWRQ WH HWHQWDCZ. DLP XS DQG RUEDUH H HIRMVHV
ZKIFK P D\ I[QFUHDVH WH UMN RI LOMU 7R SURUMY H WH VDIHW DQG Z HOEHQJ Rl RXUMWXGHQW
WRVH DUIYIQ] P RIHWDQ P LQXWV @W P D\ EH DWWHG VR REVHUYH WH FOW : H Z DQAD@RXU
GDQFHW/ VR HOWR\ WHUGDQRH MRXUDH Z KLBI WA LQJ VDIH DQG LOMUY [UHH

9-9% 3(5)250 1 * $57¢
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& MWV 9IVIARD

)R WV KWD | HRMR X VY W X G HD@MBVRX O IR OOH JDIOVSRQVLZHO VW QIDEWBHUP LW
YLVLWRNVWKFODYVVURRPLOHIX GDDVNVVLRBOYX G HE R X QG | UDLRR QY LWL
VLE O LWH® D WRLLYIHIVH Q\GRV K HFLQD V %190 V Y HEBIF R Q G X FAL MMKKEBIRRB® RV H G
2QO03HUIRUPBKRUHRJUD SHHFW&RRINFKBEWDDQG DO HIWNB O ORZ G K H
FODVVURRPWWL RHAD F ZH GO RWHKEO L FRWP S O HPWE DU H @ &WH U EHER P H
YHWLVWUDMFRVKMLIG YLHZ LR GREZYGRWFPRQRWY UB Y D L OIDW®®IR E ER U
SDUHQWVY WR YLHZ FODVVHYV

0 DNH8S & MM

© HXQGHIAMIQG WDWKQ RUAVHHQ FLLFXP WMBQRHV P Di FDXVH D WXGHOWIR P MW/ D FOW 7R HQUXU
WH GRQWP MW/ RXWRQ WH YDOXDE®! BDUQIQ) H SHUHQRH Z H RITHUWH RSSRUMQW VR P DNH XS
WH P MHG FOW Z W D MP L.OURQH 3GDVH UHDFK RXWIR WH RIILEH DQG RXUWDP Z QI XIGH\ R
1Q GHWMLP LQIQJ WH EHVAP DNHXS FOW | RU\ RXUFKLES

/ RAMDQG ) R(QX

‘H NQRERZHDWWVYRGDQFH ZWORHMQ S H UV RIQDHRNBH WLV S O DFI
DYRD®FRQIXVISROG DAV/IMN K X UNW R D EBIQA X B K L OFH ® R Q J IZQ WK K
QDPHH ZLOONHYHHIIRWWRF DWE HWORYWHRKRZHYHBUNLQ ®A
IRURXXQGHUVW MMKEARD Q Q EWKHOWGHV SR Q VR BOH W H PR/X BK L
EULQURODYYXWRDQYGR X QEL QW R F DMW GFHX E E LLKIWHV W X ®RRX QD@
ZLOO EH HPSWLHG RXW PRQWKO\

(PHIHH ( YORXDIR

© KI®! Z H KDYH QHYHUH SHUHQPHG DQ HP HUHQR  HYDFXDARQ DAWRXUMMGIR Z H SURUM] H SUHSDUHGQHW
DQG WH VDIHW Rl RXUWXGHOW DQG Wil (P HUHQR  HYDFXDWRQ LRXWAV DUH FBDUD SRVMG WILRXIKRX

WH WXGIR DQG IHFHSWRQ DUHD -Q WH HYHQWRI DQ HP HUHQR  \WXGHQW Z LOFD® ® DQG TXLHWD HYDFXDW
1Q MQI®! 1131 VR WH GHWLI QDWG DUHD 2 XU GHGLFDWIG WIDFKHWY Z L@VENH DWMQGDQRH VR HQUXUH HYHUY RQH\

VDIHW  6\VGHQW DQG WIDRKHWY/ Z L@HXLO VR WH EXIAGIQI RQO Z KHQ WH DOFGDUMI QDAY JLYHQ LOGIFDWX
WDVWWYVVDIHWR GRWR 4+ Z HZ RX@ QHHG VR LHBRFDW DWW WP HMVDIH Z IOEH VHOARXWP P HGDWO

9-9( 3(5)250 4 * $57¢
<RU' WHPV %HIQ+ HH |




ZZ7Z MEHSHIRWP 1QIDUNQHWV

3 DINQJ / RA6 DIHX

$WOLEH WH VDIHW Rl RXUGDQFH IDP 1® LV RXUVRS SURUW : KHQ HOMUQJ DOC
H MQJ RXU SDINJ ®WZH NQGO® DW HYHU RQH VR H HIAMH H WHP H FDXWRQ
3GDVH EH P IQGI XORI WH SUHVHORH RI FKIGUHQ RI D@DIHV 2 XUEDAN SDINQI B\
RSHDWV RQ DRQHZ D\ M VWP VR DYRIG DFRGHQW DQG EDANHG XS WDIILE 2 QFF
\ RX JHVWR WH EDAN Rl WH EXICHQIV WL GIVDQG JR DDMH Z D\ VR WH EDANRI
WH SDINQ) BWGUYQI DRQIMGH Rl RXUWDIGU DQG WHQ ALF®! DURXQG VR SDUM
DQGH W

WY HAHQWDOWR SDIN RQO 1Q GHVLIQDWG SDINQJ VSDRHV DQG DYRIG SDINQU I
DUHDV WODWDH QRWIQMOGHG 1RU SDIHOQWYHKIF®N : H KDYH HP S® HH RQO
GHGIFDWG SDINQJ VSRW 1Q KLIK WDI I LE DUHDV IRUVDIHW UHDVRQV 3GDVH GR QR\
SDIN 1Q WHVH VSRW $GGMRQD® Z HNQG® LHTXHWAKDW RX UH WDIQ I LRP  1GTDY
\RXUFDULL SDUNHG 1Q FB®\WH SWR] [P IW VR WH EXIGQ] RUIW Z IQGRZV ) RUWF
VDIHW Rl D@ ZH NQG® DW WDMEGIV GR QRAVS@\ 1O WH SDINQI BW/ HW

FUHDW D VDI H DQG VHEXUH HOYILRQP HQWRUHYHUY RQH VR HOIR\

: KHQ GLRSSIQU RII SGDVH SX@\ RXU FDUVR WH EDAN Rl WH VHFRQG EXI@IQ]
2 WHZ M WDIILE HDM® FDQ EDAN XS RQ WH P DQ WRDG DQG FDQ FUHDM [
GDQIHIRXV VMYXDARQ | RURXUI DP LQHV

$WOLEH 3HURWP LQJ $UN Z H SURUW H VDIHW SXQPMDON DQG WH Z HOEHQJ R
RXU GDQFH FRP P XQIW : H DSSUHADW \ RXU FRRSHUDARQ 1Q DGKHUQI VR WHW-

JIXIGHIHY Z KIFK FRQMEXW VR D SRMWYH DQG HP SRZ HUQJ GDQRH H SHUHQR-
| RUD®

9-9% 3(5)250 -1 * $57¢
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6 WEHMDG 3 DHOA
8VH2| 6 FADDO HAl

: H UHRIQ]H WH SRZ HURI VRADOP HGD 1Q |DAMMWQ] FRP P XQIFDARQ DQG FRQQHAURQ 7R
HQVXWH D SRUMYH DQG UHVSHPWXORQIDH SUHVHQAH Z H KDYH HABEQAKHG JXIGHIOHV 1RU RXU

WXGHQW DQG SDLHQW 3GDVHVBNH D P RP HQWR LHYLHZ RXUBRADM HGD 3R EHERZ
SHVSHFWLQJ 3ULYDF\

3GDWH UHP HP EHU WDW DQRQ\P W RQ WVRADO P HGAD SOMRWP V IV QHYHU
JXDWDQWMHG ([ HIAVH FDXWRQ Z KHQ WKDUQJ SRWV [P DIHV RUYIGHRV WDWP D\

IGHQM\ FKICUHQ SDUHQW RUMMIT DWOLEH 3HURLP 1QJ $UNV

8SKROGLQJ WKH &RGH RI &RQGXFW

<RXU EHKDYIRU RQ VRADOP HGD WKRX@ DQ Z W WH YDXHV DQG SUQAS®GNV

RXVIDHG LQ RXU3 DUHQWM- DQGERRN / HAW/ P DIQUIALQ D SRVMYH DQG LQFOMYH RQOOH
HQYLRQP HQW

SURPRWLQJ SHVSHFW DQG .LQGQHYV

$Q FRP P HOW RUSRW WWDADUH REVAFHQH GHIDP DIRU WUHDWQIQI KDUDWIQU
GIVAUP IQDRU  RUKDWM XOVRZ DUG 9LEH Wl AXGHQW RU IDP LGHV DUH IMPVD
SIRKLEIWG DQG P D\ LHVXOQ GVASTRDY RUGH DADPARQ

~QWHJULW\ DQG &RQILGHQWLDOLW:

+ \ RX IKRRWH VR HQIDIH RQ VRADOP HGD DV D WXGR YROQWHURUHP S&\ HH
SGDWH CR R ZIW IOMIUW  WHVSHAW DQG DGKHUIHOAH VR RXU SUYDR  DQG

FRQILGHOMDOV SRR $ YRIG VKDUQJ DQ\ VHOVMYH WXGIR LQIRWP DARQ

—QWHOOHFWXDO 3URSHUW\

BWGIR RZ QHY P XVAREVHUYH [QM@BPMDCSLRSHUIN @7 V IOFOXGIQ) WRVH UHDWG
WR FRAMP H GHMJQ DQG FKRUIHRIWDSK\ ZKHQ SRAQJ RQIDH SHVSHPWWKH
FUHDWYH Z RUN DQG RZ QHUKLS RI RWHWY/
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6 WEHONDIG 3 DHOA
8VH2| 6 FADDO HAl

(PEUDFLQJ 'LYHUVLW\

: KI® DHIDWAG Z W RXUWXGR Z H Z LOORWRGLDW DQ\ SRW WDWDILH WDAD@
WH XD® SK\MDO® RUWHDIIRXMYO RITHOMYH / HWW FHOEWDW GLYHUAW DQG | RWMU

D Z HBRP 1QJ HQYLLRQP HQWRUD®

WRXQGDULHY DQG 5HODWLRQVKLSV
© H HOFRXWDIH SDUIHQV VAMGHQW DQG WDFKHWY \R P DIQWIQ DSSLRSUDM
ERXQGDUHV RQ VRADOP HGD 3GDWH WHWIQ IWRP EHRP IQ]  1UHQGY RU

IRBZ HY XQBW WHH IV DQ H MM UHDMRQWKIS / HAW UHVSHRWSHU/RQDO
ERXQGDUHV Z KIB! | RAMUQ) DVHOWH RI FRP P XQIW

2SHQ &RPPXQLFDWLRQ

© HGVARXWIH WH IRWPP DARQ Rl KIGGHQ RU SUYDWM JIRXSV \ROD GHGEDWMG
W GMXWQI WXGR PDWMAY /HW HQUXWH WDQSDIHOR DQG  RSHQ
FRP P XQEFDWRQ

&RQVHQW DQG 3ULYDF\

3RVMQI SKRWRILDSKY RUYIGHRV |HDWUQJ 9IEH GDQRHY RWHUWDQ \ RXURZ Q
KIG RQIH WHTXUWHY WH SWIRYHQ FROWHQW R WHU SDUHQAIXDUGIDQ
) XUMHP RUH SGDVH UHP RYH DQ\ LGHQWA [QJ LQIRWP DMRQ VXK DV QDP HV DIHV
RUBFDWRQV Z KHQ VKDUQI FROMQWQYROIQ] P IQRY/

'LUHFW &RPPXQLFDWLRQ

0 DMAY GLHA®D UHDWG VR WH WXGIR IQFXGIQI 1HHV VAKHGX@QU WRIILQ) RU
SHURWP DQFH RSSRUMQMHY VKRX@ QRWEH FRP P XQIFDWG YID VRADCP HGID : H

KDYH DQ RSHQ GRRUSRIP DQG HQFRXWDIH \ RX VR FRP P XQIEDW DQ\ TXHVARQV
FRP SOIQW RUIHHGEDAN GILHA®D \R WH 6\WGIR 2 Z QHU

SHP HP EHU VRHDOP HGAD VKRXG QRWIHSOHH GUHRAFRP P XQIFEDWRQ WLRXJIK HP DIOSKRQH RU

1Q SHURQ FRQYHUDARQV DWIH VMGIR + \ RX KDYH DQ\ TXHWRQV RUFRQFHLQV LHIDUGEIQJ \ RXU
FKLG V SDUAASDARQ LQ 9LEHV FOMMHV SGDVH FRQBPARXURI I IEH [P P HGIDWI® DW

04 DGKHUQJ VR WHVH JXIGHIDHV Z H FDQ FLHDW D YIEELDQWDQG UHVSHPWXORQIDH FRP P XQIW
WDAWH GFW WH YDXHV Rl RXUGDQRH WXGIR / HW/ HP EUDFH WH GLIIMBCDUH Z KLB! XSKREGIQI WH
VSRl 9IEH 3HURWP 1QJ $UV
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$  GD\ QRVIFH LV HTXLLHG VR GLRS D FDW

3GDVH QRW WDVRI | LELDA RUP \/ DUH DYDIDE®! DWIKH | LRAGHWN | RUD@FKDQIHV VR \ RXUVAKHGX®! 7KF
BWGR 2 IIIFH P XWEH IQRWP HG Rl $// ZIMWGUDZ DY E\ IIGU DQG MWIQQ WH $GG' (RS IRWP
. WGLDZ DY P XWWAEH P DGH Z MK WH | LRQAGHWN QRVE\ LQIRWP LQJ WH WDFKHU ;  VIKGLDZ DOV P X\A
RFFXUZ VKLQ VKH | LUV GD\ VVR EH HI T HFVIYH | RUVKH QH WP RQVK

612: 259" : ($7+(532/-&<

+ MY QHFHWDUY VR FDQFHOBMARQV DADQ. WP H GXH VR EDG Z HDWHU VXK DV VQRZ DQG IFH IWZ L@EF
SRWMG RQ RXUWXGIR ) DFHERRN SDJH DQG DQ HP DICY L@EH VHQWRXWQ WH HDUD DIWILDRRQ 7KHUH
ZI@EH 12 HGXPARQ 1Q WMIMRQ $@FOWHV FDQ EH P DGH XS GXUQJ D VP LOUFDW VNG DADORWH
WP H1QWH\ HDU <RX P D\ DOR VBNH D \WWP EQQ RUVWHK \XLD DQG MP S FOW DV D P DNHXS FOW

>r bbb
) XQAUOMIQ) 3 LRI ARXQR 35558
> > b
3(5621$/ 352)7$&82817 )81"' 5$-6-1* 23325781 7«6
+HH DWO-9% ZH RITHUHYHY WXGHOWWH DELOV VR GR IXQGDIMQI VR HDWD P RQH IRUWHU RZ Q SHURQD
DFFRXQW 7KH IXQGUDIMQJ Z H RITHULY QHYHUP DQGDWRU  DQG Rl \ RXUSWRIIW JR GILHAD LQWR \ RXUSHW/RQD
SIRIMDFFRXQW ~ Z LOUHMLD VR WH WXGIR VR FRYHU FRW DWRADWG Z IW RUDQ Q) WH 1 XQGUDIVHY DQC

P DQDILQ) WH SWRIIWDFFRXQW <RX FDQ WHQ XVH WHWH SWRIIW VRZDUGV P ROMO® WIMRQ FRWXP Hv
FRP SHWARQV \ HDUHQG ULHAVBOAERNHW HVF

e 3WRIWFDQ21/<% 86(' )25 9% 5(/$7(" 6(59-&(6 7KH FDQQRWEH XVHG IRUDQ WIQJ \ RX Z RX@ EF
SD\ IQJ VRP HRQH HOH | RU VIXFK DV SUYDW BMRQV\R WDFKHY SD\ P HQW R WH SKRVRI LDSKHUHW

o 3LRIMDAFRXQAWP RQH FDQ EH LIR®IG RYHUIWRP \ HDUVR \ HDU + \ RX QR ®QIHUZ MK VR EH HQUR®IG DV [
VMGHQARI 9LEH DQG WHUH DUH XQXVHG 1XQGV 1Q \ RXUSURI MDAFRXQWA RX IRUHWMHP 7R XVH \ RXUSLRIIW
VP SO [LRXWD 8VH Rl 3HWRQDO3 LRI WS FFRXQW VIS [LRP WH GREE\ DQG WD IMIQ VR WH RIIIFH 0 DQ\
IDP L@HV XVH WL JUHDWSHINVR SD. WHUWIMRQ\ HDUURXQG | X@

e 7R LOQTXLLH DERXW RXUSLRI MDFFRXQWEDMQFH SGIDVH HP DLORI | LFH# YLEHSHU RUP LQJ DUV QHW
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2 XU DQQXDOUHAVEOLY DQ H AMQJ RSSRUMQIW | RUMMGHQN VR VKRZ FDVH WHU KDUG Z RIN DQG SLRIUHW + HUH DUH VRP
IP SRUBQNGHY 3/ ($6( &+ (& 287 5(&7$/ &(175$/ 21 285 : (%U6-7()25$// 7+( ' (7$+6

7KH3RZ HURI 3HURWP DQFH
2 XUUHAMDCSRYIGHV D SURIHWRQDE® GILHAMG SOMRLP | RUMMGHQW VR SUHVHQWIHLUDFKLHYHP HQW\R | DP L® DQG | UHQGV
AORWRQO HOKDQRHY WHU GDORH WDIQIQI EXWDOR FRQMEXWA VR WHU RYHID@SHWRQDOGHYHBRSP HQW 7KH H SHUHQR
EXIGVVHO FMMHP  FRQILGHQRH VRADOW@ DQG SUHSDUHVWHP 1 RUIXVKUH HQGHDYRWY 7KURXIK UHKHDUDY AXGHQW GDLL
WH [P SRUBQRH Rl WDP Z RUINDQG WH MR Rl FLHDAQU VRP HWIQU UHP DUNDE®! VRI HWHU

' 5(665(+($56$/ 32/-&<
7REHKHGRQ-XQH % DWESUQU * LRYH + LIK 6FKRRO

$ P DQGDWRY GUHW UHKHDU/DCE L@EH KHT WH 6DWUED. EHIRUH WH UHAMIZO $ @WXGHQW P XVAUHKHDUH DAMHUQXP EHU
DVAKH GUHW UHKHDUDORUWH Z LAQRWEH SHUP IWHG VR SHURLP 1Q WH UHAMIEO 6WWGHQW P X\WAEUQ! WHUHQWH FRVWXP H
LOFOXGIQI WKW P DNH XS DQG VKRHV ' UHW UHKHDU/DAY FRQMGHUIHG D BMWRQ VR \ RX Z L@EH FKDUWHG DV/LL WDWY D UHIX@L
Z HH\D FOW

<($5 (1" 6+2: &$6( 5(&7$/

7REHKHBRQ-XQH " DWESUQJ * LRYH + LIK 6FKRRO"  UHW UHKHDU/DAY P DQGDRY : H HOFRXUDIH DOAMGHQW IQ T
UHAVBOFOW VR SDUARSDWM ;. H HP SKDM] H GDQRH DV D SHURUP LQJ DUM RXURKIES Z @) DIQ D VHQVH RI DFFRP SOAKP HOWDQC
FRQILGHQFH ILRP WL WHDWIFDCH, SHUHQRH

$ UHFLVIDOI HH LV DGGHG VR \ RXUVKIIRQ LQ 0 D\ LOFOXGLQJ D UHFVDOAKLUA P HGDO DQG GLI VIDOYLGHR GRZ QERDG R
VIKH HQWH VKRZ  ( DFK FOW Z LGKDYH RQH FRWKP H VR SXUFKDVH VIKDWL RX Z LGNHHS  $ FLR DQG WAFK QLT XH FIDWH\
DUH QRWQ VKH\KRZ  $FLR Z L@KDYH LW RZ Q SDUHQWWKRZ FDVH DWO LEH

5(&7$/ $1' 7-& (732/-8&<
$OMGR |HHV P XWEH SDIG 1Q I X@RU\ RXUFKIGE Z L@QRWEH SHUP WHG VR SDUARSDM LQ WH UHAMDOBKRZ WENHWDWIH I
DGYDQFH DQG DAWKH GRRU ' DQFHLY Z LOQRWQHHG VR SD\ IRUD WANHW: H GR VER WKRZ V WH VDP H 7KLV DARZ V DX
SDUHQW VR JHWI UHDWMHDW DQG WH GDQRHWY JHWR SHURLP 7: -&( -+ \ RX SOQ R Z DWK ERW \KRZ V/ ILRP \WKH DXGIHQFH
\ RX Z L@QHHG VR SXURKDVH D WENHWIRUHDK VKRZ 0 RMMSDUHQW RSWHR Z DWK RQH VKRZ Z WK 1DP L® DQG KDQU RXWQ W
EDAN Z I WHU GDQFHU IRUWH RWHUVKRZ 1L WH GRQWZ DQWAR Z DWK MAVE LIFH <RX P D\ JR RXWWR WH EDAN Rl Wi
DXGLHQFH VR Z DK \ RXUGDQPHUZ IWRXVD WENHWEXW RX P XVAABQG LQ WH EDFN

7-& (76*2 21 6%/ ( $799% 0D QG $ @VHDW DUH UHVHUYHG DQG Z LG R RQ VDG VKH | LLMABXQGD\ QO D\

5 HFLVDOB KRVRV
3-8785( ' $<6

/ HHUSKRWRIWDSK\ Z @EH DWOIEH 7KXUWGD. 0 D\ W W VR VBNH SIFMUHV RI DERXUFDWHY 7KLY IV QRAP DQGDRY  EX\
ZH WRQO® HOFRXWIH HYHY RQH VR DMIQG <RX FDQ VHH RXU EHDXWXOUHAMIOSIEW(LHY 1Q RXU P DIQ EXI@HQI KDW@ D\
3XUKDMQI SIPMUHV IV RSWRQDO 3DSHLZ RN Z L@EH HP DIBIG RXWDQG MY FUKFIDOWDWIL \ RX DUH D QHZ SDUHQWA RX UHDG )
DOWRIRXIK® WADQ EH YH) FRQIXMQJ VR Z H DVN WDW RX SGDVH DWN DQ\ TXHVRQV DWOLEH RUFD@ HHU3KRWRJILDSK\
GILHA® VR WDWSIRXUH GD\ FDQ LXQ VP RRWO
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3 XO/H & RP SHIMRD 7 HF

7KH3XOHLVILEHVDZ DUG Z 1OQQ) FRP SHIMRQ FRP SDQ. P DGHXS Rl GHAFDWIG GDQRHLY Z KR KDYt
DXGMRQHG R HDLD D SOFHRQ WL SUAWIMIRXVWDP  5DQILQI IQDIHILRP VR RXUGDQRHLY
FRP HVRIHWHUWR LOVSILH VXSSRUAMDQGIWRZ — CRWMVADV\WDP P DWAY EX\ADVD WKH I DP 1O
© HBRP HWR RXUSLEH7UEH
7KH3XOHL/P RHWDQDWDP WD KRP H "WA/D SOFHZ KH.HFRQILGHORH LV EXIOVGUHDP VDUH
FKDVHG DQG @HRQI |UHQGWKISVDHIRWP HG ) LRP WHYHY IlUMED. GDQRHYDUHHP ELDRHGE\ D
FEVH NQWWRP P XQW WDWHIFRXUDIHVWHP VR EHIHYHLQ WHP VHYHY @WHDFK RWHUKLIKHU DQG
FHBEWDMHYH)Y YIRRY EL) RUP DO
7KURXIK FRP SHAIYH GDQPH RXUGDQRHLY ®DUD WH YDOH R GHAFDWRQ GMVASTH DQG
SHYHYHDQRH 7KH. DUH FKDEBQIHS VR WMS RAMGHWHUFRP |RWY RQHY UHDFK QHZ KHIKW DQG
QVARYHUWHURZ Q WHIW ( DRK UHKHDWDOHDRK SHIRWP DQFH DQG HDFK P RP HOWRQ WRIH KHS\
VKDSHQRWRQD VWRQI GDQRHLYY EXVWDOR FRQ LGHOWURM@HIN RXQJ LQGIMGXDY
SWKH3XOH XFFHWLQWP HDVXUHG RQD E\ WRSKIHY WP HDWXUHG B\ JURZ W JUM/DQG KHDUA
. KHMHJIWP DWMIQ) D Q7 \N@UDRKIQJ D SHYRQDQIRDORUWKIQIQ) XQGHUWHQIKW HYH)
DFKLHYHP HOWA/ FHBELUDWMG + DUG Z RINGBDGVVR SUGH FRQIIGHIAH DQG XQ RUHMIEGIP RP HQW
%-QJ D SDUAR 7KH3XOHP HDQVEHRP 1QJ WHEHWMWYHMRQR \RXUHD  \KURXQGHGE\
WDP P DIMVZ KR FKHHU\ RX RQ WDRKH.Y/Z KR EHIHYH IO\ RX DQG D 1DP L® WDVWXSSRUM\ RX HYH
IMS R WHZ D &
3XOH3HJRWP DQFH&RP SDQ. P HP EHY/P DQEDRY HYHOW

UHJLRQDOFRP SHMRQY
UHJ LRQDCAHRQYHMRQ
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: HDWHWU@IG VR KDYH \ RX RQ ERDUG | RUDQ H WDRUWEQDY GDOQFH
MAXUH 11@BIG Z W SDWMRQ JUIRZ W DQG ERXQGEBMW SRWMELDAHYV

2 XUWDP RI GHGFDWG HOWOXMDWAE DQG VBBIQWG WIDRKHY FRQMGHY MDQ KRORUWR EH SDUARI \ RXU
|1DP 1O V GDOQAH HGXFADMRQ : HDUH Z KRBKHDUMGO FRP P IWMG VR VXSSRUMYJ DQG JXIGIQJ \ RX HYHU

WMS RIWHZ D : KHWHU\ RX KDYH TXHWRQV DERXWHI MAMDWRQ WMRQ RURXUGVASOH SRTA ZH
DUIHKHWHIRU\ RX / HW/ P DIQWIQ RSHQ THVRI FRP P XQIFDMWRQ DQG Z RIN VRI HWHUWVR HQVXUH D

SRVIMYH DQG XSTWQJ GDQFH H| SHUHQFH | RUHYHUY RQH LOYROHG

7KDON\ RX [RUFKRRMQJ 91EH 3HURLP 1QJ $ UV DV\ RXUGDQFHKRP H :  H DUH GHGFDWG WR SLIRYIGIQJ D
MR\ I XOHQUEKIQJ DQGHP SRZ HUQJ H SHUHOQRH | RUD@RXUWXGHOW DQG I1DP 1dHV 7RIHWHU GW/

HP EDUN RQ WLV LORHAE®I GDQAH MRXUWH  EUP P 1QJ Z IW KDSSIQHW JUIRZ W DQG HQGBIW
SRWEIDAHV

* HALHDG R \KICQH H SLHW\ RXUHD DQG HP EWDFH WH P DILF RI GDORH DWBLEH 3HURWP 1QJ $WV
: HORP HWR RXUIDP 1® Z KHH GUHDP VVIINH | @ KWDQG Z KHIH\ RX @ 1QG D KRP HIRU\ RXUSDWIRQ

WEIQWDQG &RYH RI GDOFH
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